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Dear APPENDIX A

Firstly, we would like to welcome you as our partner in health.

Here, at NWC, we integrate both natural /complementary medicine and allopathic
(conventional medicine) in our approach to health restoration by using scientific methods
including nutritional microscopy, blood, urine test, hair mineral test and diagnostic scan. The
scan, if needed, will be done in the hospital of your choice.

Because of our approach is different yet simple, we encourage you to ask questions and
read more to find out how accurate is the information. We believe that you will make the
right decision after considering all data.

1- We at NWC, are careful in the use of our sharps and needles.Hence, all disposables are
single use and will be incinerated according to the Department of Environment.

2- Please ensure that you check the price list of blood/ urine / hair / microscopy test and all
of the therapies and supplements / drugs offered at the reception counter of NWC .Only if
you are agreeable, should you proceed .The recommendation by the Doctor is made at
her/his outmost discretion to be the best to her/ his knowledge at that time. However, should
you disagree; you have a choice not to follow as this is done on a voluntary basis for your
health restoration. Please take note that some tests are sent overseas for accurate analysis.

3- Please COMPLETE your registration column as it is imperative that your next of kin is
informed should we need to notify them in case of any emergency.

4- The questionnaire attached in this file is to assist the doctor in your examination and
diagnosis. It is important that every single space is filled till the page before the physical
examination that will be later filled up by the doctor.

5- When the blood / urine / hair mineral test results are back for review , a copy of each will
be given to you as we believe that you should have one for your records. You are required to
acknowledge that you have received the copy of your test.

6-All of our supplements are specially sourced out to give you the best synergistic treatment.
We will use as natural ingredients as possible. A lot of the source would be from plant- based
especially fruits and vegetables. Should you have any history of allergy or Asthma ,you may
be allergic to certain fruits or vegetables that may contain in the supplements.Hence,please
STOP any supplements should you have any form of reactions to it and notify us immediately
at 03 6203 0980 or fax 03 6203 0986 or email us at naturowellness@yahoo.com.

7- Please ensure that after each session with the doctor, there is a follow-up appointment
made in the front desk. A day before your tentative date, you will receive a reminder via
phone or e-mail regarding your appointment for confirmation. If you are unable to make it,
we would be grateful if you could inform us of your postponement or cancellation.

8- Lastly ,in order for us to monitor, please acknowledge your bill with your initials after
receiving your therapy or treatment at the clinic.NWC would like to thank you for taking the
time to read this.

The Management | have read and understood all of the above.

Sign: Date:




